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AHCCCS ON-LINE  
CLAIM SUBMISSION 

MANUAL 
 
 
 

Section 1: 
 
 

How to sign on 
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Go to the AHCCCS 
Web-site 
(www.azahcccs.gov/site/) 

Click on Plans & 
Providers 
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Click on 
 
Check Eligibility / 
Enrollment & Claim 
Status on-line

Click on 
 
Check Eligibility / 
Enrollment Claim 
Status on-line 
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NOTE: 
 
If you do not have a User 
Name and Password or 
are a first time user go to 
Section 2 (Create ID & 
Password) 

A Security Alert box will 
appear (for first time 
users only). 
 
Just click on the OK 
button. 

Enter your User Name  
 
 Password  
 
Click on Login 
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Note: 
 
See Section 4 – 4.c 
 
For instructions on 
how to submit your 
claims. 

Click on   
 
Claim 
Submission. 


